
 

Danger, Disrespect, and Burnout: the Invisible Health Care Worker 

[December 1st, 2021] (Traditional, ancestral, and unceded territory of the Musqueam, Squamish and 
Tsleil-Waututh Nations) - Today, new findings from BC Women’s Health Foundation, in partnership with 
the Hospital Employees’ Union and the Health Sciences Association of BC, have peeled back the 
compounding layers of invisible barriers and inequities impacting health care workers before and during 
the COVID-19 pandemic. The report is called Invisible No More, and it brings attention to the risk and 
resilience of health care workers and their experiences during COVID. It provides tangible 
recommendations for action and outlines clear roles for healthcare leaders in building a more equitable 
and sustainable healthcare workforce. 

This new research is part of BC Women’s Health Foundation’s ongoing Unmasking Gender Inequity 
report series. It gives voice to the invisible workers like care aides, technicians, janitorial and food 
services staff, midwives, and social care workers and their experiences navigating the complexities of 
working during the COVID-19 pandemic. 

 
Genesa M. Greening, President + CEO of BC Women's Health Foundation, says:  
“We learned of heartbreaking accounts from those most involved in supporting healthcare but who are 
frequently overshadowed. Stories of trauma, financial hardship, disrespect and danger – most from new 
immigrant and racialized women. Women often caught between helping to support patient care, while 
making ends meet, and trying not to bring the pandemic home to family."  
 

"’Oh, you're sick? You're still coming to work’, that's what we get. But, yeah, we go to work sick. 

They're actually firing people that aren't coming to work because they're sick. If they're on probation, 

if they're just hired, if they miss three days, they're gone. And this is what's happening. But that's OK 

because we're just housekeepers. This is how we're treated.” - Custodial worker in long-term care. 

Barb Nederpel, President of the Hospital Employees’ Union, says:  
"Women and racialized workers in less visible jobs are treated like they don't matter, and yet the work 
they do is absolutely critical for quality patient and resident care. Our healthcare system needs to 
change so that every team member is valued, treated fairly, and can do their job safely without worrying 
if they'll be able to make rent or get fired for staying home while sick." 
 
Kane Tse, President of the Health Sciences Association of BC, says: 
“The research conducted by BC Women’s Health Foundation is unique and urgent. BC’s health care 
professionals have never faced a greater challenge than that of this pandemic, and the future 
sustainability of our health care and community social service systems depends on listening to the 
women who are carrying so much of this burden, learning from their experience, and allowing their 
guidance to show the way forward.” 
 
Other key findings of the report included: 

 *While women make up 80% of the health care workforce, they reach disproportionately fewer 
leadership positions in hospitals and other health care organizations. This is reflected at all 
scales of the healthcare profession and is related to a series of barriers that hold women back. 

https://www.bcwomensfoundation.org/
https://www.heu.org/about
https://www.unmaskgenderinequity.ca/
https://www.hsabc.org/about/board-directors/president


 **The breadth and depth of compensation disparities for health care workers are substantial. 
Care work remains low-wage work, with a mean annual employment income for women care 
workers 18% below the mean for women workers in Canada. 

 *** In addition to the 8,143 COVID-19 cases among health care workers as of June 2021 and the 
physical demands of health care work, women described a myriad of consequences of working 
during the pandemic on their mental and physical health, including burnout, anxiety, insomnia; 
unhealthy eating habits, the inability to take breaks and increased use of alcohol, 
antidepressants, and over-the-counter medications. 

To help raise awareness, BC Women’s Health Foundation, in partnership with the Hospital Employees’ 
Union and the Health Sciences Association of BC, is calling on unions and healthcare leaders to support 
fair remuneration, transparent pay, paid sick leave, and benefits for all health care workers that 
equitably reflect race, socio-economic status, and the gendered dynamics of the healthcare system. 

To learn more, visit www.bcwomensfoundation.org/invisiblenomore  

### 
Notes to editor: these statistics are from the following sources cited above. 

o *Source: https://cjpl.ca/bourgeault.html  
o **Source: Lightman, N. and Baay, C. (2021) Will COVID-19 finally force us to address the 

devaluation of long-term care workers? Policy Options. Available from: 
https://policyoptions.irpp.org/magazines/march-2021/will-covid-19-finally-force-us-to-
address-the-devaluation-of-long-term-care-workers/  

o ***Source: BC Centre for Disease Control (2021) COVID-19 Cases in Healthcare Workers 

in BC, January 2020-June 18, 2021. Available from: http://www.bccdc.ca/Health-Info-

Site/Documents/COVID_sitrep/COVID19_healthcare_workers_2021_06_18.pdf  

 
About the BC Women’s Health Foundation 
BC Women's Health Foundation is the province's largest non-profit organization dedicated to advancing 
the full spectrum of women's health. It ensures women have equitable access to the highest quality 
healthcare when, where, and how they need it. It does so by providing holistic, solutions-focussed 
philanthropy that delivers tangible societal impact. 
 
About the Hospital Employees’ Union 
Founded in 1944, HEU represents more than 50,000 workers employed in a variety of health 
occupations and settings, including hospitals, long-term care homes, First Nation health organizations 
and in community health and social services. Close to 80 per cent of HEU's membership are women, 
making it the largest union of women in BC. 
 
About the Health Sciences Association of BC 
HSA is the union representing 22,000 specialized health and social service professionals providing care in 
prevention, diagnosis, treatment and recovery at acute health care and community social service 
facilities all across BC. 
 
Contact: 
J. Stewart, Sr. Director Communications + Advocacy, BC Women’s Health Foundation 
j.stewart@bcwomensfoundation.org | 604.916.3924 |BC Women’s Health Foundation 
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